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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS {OR REMAINS) CLOSED in this application. If not included 
herewith {or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
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1 . ^ This communication is responsive to 5/24/10 . 

2. ^ The allowed claim(s) is/are 22-27.31-33 and 35-42 renumbered 1-17 . 

3. ^ Acknowledgnnent is made of a claim for foreign priority under 35 U.S.C. § 1 19{a)-(d) or (f). 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 
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{b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 
Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such In the header according to 37 CFR 1.121(d). 
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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to tine record appears below. Sliould tine clianges 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 

submitted no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone interview 
with Mr. Steven Hultquist on June 30, 2010. 

3. Claims 22, 24, 25, 27, 31 and 33 have been amended as follows: 

22. (Currently amended) A communications device for sending a message to a 
system for establishing a connection between a contact requester and at least one of a 
plurality of communications centers, wherein the system comprises a message receiver 
for accepting a message and a contact number from a mobile station, a parser for 
parsing the message and identifying one or more identifiers in the message, including a 
destination identifier, a look-up table having a list of the plurality of communications 
centers and a correlated list of destination identifiers, and a connector adapted to use 
the look-up table to establish the reguested one of the plurality of communications 
centers from the destination identifier, wherein the connector is adapted to repeatablv 
attempt at least one of telephonic connections between the connector and reguested 
communications center, and telephonic connections between the connector and the 
contact reouestor. until connection between the contact reouestor and reguested 
communications center is established, the communications device comprising: 

a display device for displaying a graphical user interface; 
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a first memory for storing a plurality of icons for display on said graphical user 
interface, wherein the plurality of icons is associated with services offered by at least 
one of the plurality of communication centers; [and] 

a second memory for storing a plurality of destination identifiers associated with 
one or more of the plurality of icons; and 

an update system for periodically updating , bv a data transfer, at least one of (i) 
and (ii): 

(i) at least one of the plurality of icons; and/or and 

(ii) at least one of the plurality of destination identifiers by m e ans of a data 

tr a ns f e r 

24. (Currently amended) The communications device of claim [[22]] 23 further 
comprising a update receiver for receiving at least one of (a), (b) and (c): 

(a) at least one of the plurality of Icons, 

(b) at least one of the plurality of destination identifiers , and ond/or 

(c) at least one of the plurality of reference numbers. 

25. (Currently amended) The communications device of claim 22 further 
comprising s ele ct i on m e ans for s ele ct i ng a selector adapted to select one of the plurality 
of icons and thereby sending to the system a message. 
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27. (Currently amended) The communications device of claim 22, wherein the 
second memory stores at least a stored number allowing establishment of contact with 
a subscriber through the system. 

31 . (Currently amended) The communication device according to claim [[22]] 23, 
wherein at least one of (a), (b) and (c): 

(a) at least one of the plurality of icons, 

(b) at least one of the plurality of destination identifiers , and and/or 

(c) at least one of the plurality of reference numbers^ 

is stored as an entry in a flash memory component and is adapted to be periodically 
updated by means of an SMS, GPRS (General Packet Radio Services) or UMTS 
(Universal Mobile Telephone Services) data transfer. 

33. (Currently amended) A communications system for establishing a connection 
between a contact requester and one or more of a plurality of communications centers, 
the communications system comprising: 

a message receiver for accepting a message and a contact number from a mobile 

station; 

a parser for parsing the message and identifying one or more identifiers in the 
message, including a destination identifier; 

a connector adapted to use the destination identifier and the contact number to 
first attempt to automatically establish a first telephonic connection between the 
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connector and a requested one of the plurality of communications centers and 
subsequently establish a second telephonic connection between the connector and the 
contact requester, thus establishing a complete connection between the contact 
requester and the requested one of the plurality of communication centers, wherein at 
least one of the establishment of the first telephonic connection or the establishment of 
the second telephonic connection between the connector and the contact requester is 
repeatable until the complete connection is established r,1 : and 
a look-up table having a list of the plurality of communications centers and a correlated 
list of destination identifiers, whereby the connector is adapted to use the look-up table 
to establish the requested one of the plurality of communications centers from the 
destination identifier: and 

a communications device for sending a message to said system, wherein the 
communications device comprises: 

a first memory for storing data associated with a plurality of icons for display on 
said graphical user interface, 

a second memory for storing a plurality of destination identifiers associated with 
one or more the plurality of icons, wherein the plurality of icons are associated with 
services offered by at least one of the plurality of communications centers; and 

an update system for periodically updating at least at least one of the plurality of 
icons or the plurality of destination identifiers by means of data transfer. 



4. 



Claims 1-21, 28-30 and 34 have been cancelled. 
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CONCLUSION 

Any inquiry concerning tliis communication or earlier communications from tine 
examiner should be directed to PHUNG-HOANG J. NGUYEN whose telephone number 
is (571 )270-1949. The examiner can normally be reached on Monday to Thursday, 
8:30AM - 5:00PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on 571 272 7499. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/CURTIS KUNTZ/ /Phung-Hoang J Nguyen/ 

Supervisory Patent Examiner, Art Unit 2614 Examiner, Art Unit 2614 
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